FY2014 Fourth Quarter and Full Year
Consolidated Financial Results

February 12, 2015
Rakuten, Inc.

This presentation includes forward-looking statements relating to our future plans, targets, objectives, expectations and intentions. The
forward-looking statements reflect management’s current assumptions and expectations of future events, and accordingly, they are inherently
susceptible to uncertainties and changes in circumstances and are not guarantees of future performance. Actual results may differ materially,
for a wide range of possible reasons, including general industry and market conditions and general international economic conditions. In light
of the many risks and uncertainties, you are advised not to put undue reliance on these statements. The management targets included in this
presentation are not projections, and do not represent management’s current estimates of future performance. Rather, they represent targets
that management strive to achieve through the successful implementation of the Company’s business strategies. The Company may be
unsuccessful in implementing its business strategies, and management may fail to achieve its targets. The Company is under no obligation -
and expressly disclaims any such obligation - to update or alter its forward-looking statements. Names of companies, products, and services and
such that appear in this material are trademarks or registered marks of their respective companies.

[NOTE] “Cash Flow Breakdown” on page 82 was amended on April 17,2015
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New Office (2015)

B Approved to use this attached perspective drawing with the consent of the proprietor of the brochure |ssued in January 2014 from the Futako
Tamagawa East District 2 Urban Land Redevelopment Union
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FY2014 Financial Highlights

A Domestic E-commerce GMS exceeded JPY 2.0 T
A Credit Card Shopping GMS reached JPY 35T

A Operating Income exceeded JPY 100 B

A Net income growth: +64.6% YoY

A ROE:19.6%

A Dividend per share raised to JPY 4.5 from JPY 4.0

* Net income attributable to owners of the company
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FY2014 Group Total Revenue

(JPY bn, IFRS) + 'I 5.4%
+29.5%

598.6
400.4

FY2012 FY2013 FY2014
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FY2014 Group Total Ol

(JPY bn, IFRS)

B

FY2012 FY2013 FY2014
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80,30 +17.9%
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FY 2014 Financial Results (GAAP)(

JPY bn, IFRS)
FY2013 | FY2014 | YoY

Rakuten Ichiba and Rakuten Travel

Revenue 172.0 188.5 +9.6%

Operating Income 86.9 93.7 +7.9%
Other Internet Services

Revenue 143.3 174.2 +21.6%

Operating Income -39.4 -34.9 +4.5 bn
Internet Finance Segment

Revenue 201.5 236.5 +17.4%

Operating Income 44.2 48.4 +9.6%
Others Segment

Revenue 35.7 42.4 +18.7%

Operating Income 3.8 -0.6 -4.4 bn
Adjustments

Revenue -33.9 -43.2 -9.3bn

Operating Income -5.1 -0.2 +5.0 bn
Consolidated

Revenue 518.6 598.6 +15.4%

Operating Income 90.2 106.4 +17.9%

Net Income* 42.9 70.6 +64.6%
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income attributable to owners of the company 7




Non-GAAP

A Segment change to apply from Q1/15

A Aligns disclosure with global internet companies

A Adjustments include amortization of
intangibles(PPA), Stock Based Compensation and
One-off items from segment results
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FY2014 Group Total Non-GAAP Ol
(JPY bn, IFRS) +9.8%

117.4

FY2013 FY2014
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FY2014 Financial Results (Non-GAAP)

FY2013 FY2014 | YoY
Rakuten Ichiba and Rakuten Travel
Revenue 172.0 188.5 +9.6%
Operating Income 87.2 95.1 +9.1%
Other Internet Services
Revenue 143.3 174.2 +21.6%
Operating Income -27.7 -27.3 +0.4 bn
Internet Finance Segment
Revenue 201.5 236.5 +17.4%
Operating Income 43.6 49.4 +13.2%
Others Segment
Revenue 35.7 42.4 +18.7%
Operating Income 3.8 0.2 -3.6 bn
Segment Total (Non-GAAP)
Revenue 552.5 641.7 +16.2%
Operating Income 106.9 117.4 +9.8%
Adjustments
Revenue -33.9 -43.2 -9.3bn
Operating Income -16.7 -11.0 +5.6 bn
-Amortization of intangible assets (PPA) -4.4 -6.3 -2.0 bn
-Stock Based Compensation -1.6 -1.6 -0.0 bn
-One-off items -7.1 -3.1 +4.1 bn
-Other -3.6 -0.1 +3.5 bn
Consolidated (GAAP)
Revenue 518.6 598.6 +15.4%
Operating Income 90.2 106.4 +17.9%
Net Income” 42.9 70.6 +64.6%
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tributable to owners of the company

(JPY bn, IFRS)
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(IFRS)

9.2%

ROE

16.0%

19.6%

FY2012
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FY2014
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Dividend per Share (Adjusted for stock splits)

(JPY)

4.5
4.0
3.0
2.5
2.0
1.0 1.0 1.0
0.5 0.5
o= = BB B

FY2001 FY2002 FY2003 FY2004 FY2005 FY2006 FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014

#OX ORakuten "




Global Gross Transaction Value

A Global Gross Transaction Value exceeded JPY 6 trillion

o 6.7
_--.lIIIIIII

FY2000 FY2001 FY2002 FY2003 FY2004 FY2005 FY2006 FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014
*1: Global Gross Transaction Value = Domestic E-Commerce GMS + Travel + Credit Card + Edy + Overseas E-Commerce GMS + Ebates in Q4/14

*2: Domestic E-commerce GMS (from FY2011) and Travel GMS (from FY2012) are retrospectively adjusted to include consumption tax for a part of
businesses which preciously excluded consumption tax.
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Highlights

A Operating Income: +73.1% YoY
A Non-GAAP Ol: +21.1% YoY

A Domestic £-

A
A
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